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Step 1 - With the Handle facing forward, insert the
tubes of the Upper Assembly into the sockets of
the Knee Platform.  If the hole at the bottom of the 
Left tube does not align with the hole in the
Platform, simply rotate the tube until it does.

Step 2 - Identify the Right side Support Tube by the small “R” stamped near the top.  Press in the small silver
button and insert the Support Tube into the bottom of the Knee Platform socket until the button springs into
the hole.  Make sure the two tubes and the Knee Platform are securely locked together.  Next, insert the Left
Support Tube. 

Video tutorials can be viewed on our website at:
www.iwalk-free.com/instruction-videos

a. Upper Assembly
b. Lower Assembly
c. Clamp Bolt and Nut

b. Knee Platform
e. Support Tubes
f. Straps
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Step 4 - Position the Clamp so it aligns between the ends of the support
tubes.  You can use gentle pressure to move the Support Tubes while
you rotate the Clamp into position.  Gently push the support tube ends
and align all 4 holes, then insert the Clamp Bolt through the holes. 
Thread the nut onto the end of the bolt.  Do not tighten completely yet.

Step 3 - Attach the Lower Assembly to the Knee Platform by pressing
in the silver button on the Height Adjustment Tube and inserting the
tube into the socket of the Knee Platform.  Tug on the tube to conrm
that it is securely locked in.

Step 5 - Before attaching the Thigh Support to the Handle,
note that there are raised “teeth” on the upper surface of each
Thigh Support and on the lower surface of the Handle.  These
teeth must interlock to prevent rotation of the Thigh Supports
when the crutch is in use.

Insert the Thumb Screw into the slot on either side of the
HandlHandle.  Align the hole in the top of the Thigh Support with
the threaded end of the Thumb Screw.  Thread the Thumb
Screw into the nut located below the surface of the Thigh
Support.  As you tighten, ensure that the interlocking teeth
mesh correctly.  Finish tightening the Thumb Screw by
hand.  Repeat on the other side.  Flex the Thigh Supports
in and out to make sure they are secure.

Step 6 - Align the hole in the Strap T Lock Buckle with the raised “T”
lock on the Thigh Support.  Pull back on the buckle to lock it in.  Repeat
for the other side of the strap.  To remove the buckle, simply push forward
on the buckle until it releases.  The Gray buckle should be located on the
outside of your leg.  Crutches ship congured for right leg use.  To change
to left leg use, simply remove and reverse the straps and rotate the
ffoot 180 degrees.

Note - If one of the 3 straps has white Velcro on its end, install this strap at
the front of the Knee Platform.
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A. FITTING ESSENTIALS

Fitting the iWALK is easy.  Get these three things right your user will be walking in minutes!  Later, we’ll show you
how to achieve them - it’s easy!

1.
HEIGHT

2.
TIGHT

3.
Angled RIGHT

HEIGHT
Correct height of Knee
Platform and Thigh

Support

TIGHT
All 3 straps must be
securely tightened

Angled RIGHT
The vertical angle of the
crutch has to be correct
so that the foot is
positioned properly.

PART 1 - FITTING
SECTION 1 - CORE CONCEPTS OF FITTING

Before you begin tting the device it’s essential that you understand the Core Concepts of tting the iWALK2.0

Video Tutorials available: www.iwalk-free.com/instruction-videos
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B.  LEARNING SETTINGS VS MAX EFFICIENCY SETTINGS

Fitting the injured person with a mobility device is no time for trial and error.  Fortunately, we’ve tted hundreds
of users and know exactly what to do.  We’ve mapped out the fastest, easiest, most effective way to t and teach
the user to iWALK, so follow our instructions to assure your success the rst time out.

Don’t reinvent the wheel or learn as you go - just follow our simple instructions and improve someone’s life in
less than ve minutes!

C.  FOLLOW OUR INSTRUCTIONS

PHASE 1

LEARNING SETTINGS

Initial 3-5 minutes.  Temporary settings
that make learning easier.

PHASE 2

MAXIMUM EFFICIENCY SETTINGS

Minor adjustments that allow maximum
walking efficiency.

Crutch is angled out
approx. 5 degrees

Knee Platform height
1/2 - 1’’ low causing bend
in knee of good leg.

Crutch is more
vertical.

Knee Platform raised
1/2 - 1’’ so that both
legs are equal length.

The iWALK2.0 has an initial set of adjustments for quick learning.  Later, you change the adjustments for
maximum efficiency.

YES

NO!

2.

Fit Crutch

1.

Read Instructions

1.

Fit Crutch Read Instructions

2.
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2.1 HEIGHT - KNEE PLATFORM (learning setting)

2.2 HEIGHT - THIGH SUPPORTS (all settings)

CORRECT
For Learning Phase

INCORRECT
for Learning Phase

(correct for Max Efficieny Phase)

CORRECT - at top of thigh, as high
as possible (at crotch)

INCORRECT - Too low

INCORRECT

SECTION 2 - UNDERSTANDING FITTING ESSENTIALS
(Height / Tight / Angled Right)

Correct knee platform height (for learning) makes you iWALK leg slightly shorter than your good leg. When
standing with level hips, you should have about a 5 degree bend in your good leg.
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ALL STRAPS MUST BE SECURELY TIGHTENED!

The crutch must become an integral part of the
user’s leg.  Tighter straps make this happen.

How tight? Really, really tight. Super tight.
Tightimus Maximus.  Get the idea?

A common mistake is undertightening the straps - 
dodon’t be afraid to really cinch them down.

No one ever complains about the straps being
too tight, so be very aggressive.  You’ll be surprised. 
You can easily reduce the tension after learning
phase.

Just in case we were not clear, you want the straps
really, really tight!

Correct vertical alignment places the foot at the correct balancing point.  Do it right and the crutch feels
balanced and stable.  Do it wrong, the crutch may feel unstable.

2.3 - TIGHT (Strap Tension)

2.4 - ANGLED RIGHT - VERTICAL ALIGNMENT OF CRUTCH (learning settings)

CORRECT
iWALK foot is approx. where
human foot would be

INCORRECT
Inward tilt
UNSTABLE!

INCORRECT
Excessive outward tilt
INEFFICIENT

Video Tutorials available: www.iwalk-free.com/instruction-videos
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This next section explores how the various adjustments work.  Correct use of these adjustments will allow you to
achieve all the Fitting Essentials.

TENSION / DETENTION SECTION
Use this section for tensioning the strap and

detentioning (for crutch removal). DO NOT use this
section for sizing.  The Gray T Lock buckle should be

positioned on the outside of the leg.

LENGTH ADJUSTMENT SECTION
Use this section to size the strap for the user’s leg
circumference.  DO NOT use this section for nal
tensioning.  The Black T lock buckle should be

positioned on the inside of the leg.

3.1 HEIGHT ADJUSTMENTS - How to

3.2  TIGHT (STRAP ADJUSTMENTS) - How To
Many people use the straps incorrectly.  The correct use of the straps makes achieving proper tension easy.  It also
makes putting on and taking of the iWALK2.0 take seconds.

SECTION 3 - HOW TO ACHIEVE FITTING ESSENTIALS
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CENTERED
Centering the Thigh Supports
centers the crutch on the thigh

centerline

INSIDE (Medial)
This conguration pulls the

top of the crutch inward (medial)
toward the inner thigh

OUTSIDE (Lateral)
This conguration pulls the
top of the crutch outward

(lateral) toward the outer thigh

CENTERED
Upper crutch centered

on top

INSIDE (Medial)
Upper crutch moved toward
of the inside of thigh

OUTSIDE (Lateral)
Upper crutch moved toward

outside of thigh

CORRECT
iWALK foot is approx. where
human foot would be

INCORRECT
Inward tilt
UNSTABLE!

INCORRECT
Excessive outward tilt

Inefficient

We adjust the crutch angle by adjusting the position of the TOP of the crutch relative to the user’s thigh
centerline.  The Handle does NOT need to be positioned on the center of the thigh - it often needs to be to
one side or the other of the thigh centerline.

As we learned in Section 2, havintg the correct vertical angle of the crutch is a Fitting Essential.
How the crutch is angled has a direct effect on where the foot will be positioned.  If the crutch is not angled correctly,
then the foot will not be positioned at the balancing point.

3.3 ANGLE RIGHT (VERTICAL ALIGNMENT) -  How To

Video Tutorials available: www.iwalk-free.com/instruction-videos
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To bring the foot more 
inboard, position the
Handle more outboard

(lateral) 

To bring the foot more
outboard, position the
Handle more inboard

(medial)

Straight Leg
Upper leg is vertical

Bow Legged
Upper leg angles
outward

Knock Kneed
Upper leg angles

inward

Tapered Thigh
Upper leg angled

Adjustments for vertical alignment are needed because the crutch recruits the top half of the leg for its vertical
alignment, but not all human upper legs are aligned vertically.  A few examples are below, which show the
crutch correctly adjusted for the various leg types.

The dotted line shows how the crutch would be angled if the vertical alignment was not adjusted (Thigh Supports
adjusted symmetrically).

So when you move the top of the crutch in one direction, the foot will move in the opposite direction.
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BEFORE YOU BEGIN (prepare crutch for tting):

4.1 LOOSEN the Thigh Support Thumb Screws so
that the Supports can rotate freely.

4.2 LOOSEN the Clamp bolt

4.4 ATTACH the Black T lock buckles of the 3 straps to the crutch on the inner leg side of the crutch only.  Do
not attach the Gray T lock buckles yet.  Allow the straps to hang freely for now.

4.3 FULLY extend both the adjustment side and the tension / detention side of all 3 straps.  Slide 4.3 comfort
pad to the side for now.

LEFT LEG USE RIGHT LEG USE

SECTION 4 - FITTING INSTRUCTIONS
The next section will take you through the actual process of how to t the iWALK2.0 to the user,
applying the concepts and techniques learned previously.
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Improper orientation of the foot can cause an unstable condition which could result in a fall or injury.

Calf Strap mounts can slide fore and aft on
the Knee Platform.  Position them as far back
as possible.

4.5 - CONFIGURE FOOT for left or right leg use

RIGHT LEG USE

LEFT LEG USE

4.7 LOCATION - Find a suitable location with a level path clear of obsticles that will allow the user to walk a
reasonable distance before turning around (the longer, the better).  A hallway or a sidewalk are good examples.
Having a rail, fence, or wall provides the user with a sense of security. 
4.8 POSITION the user - While tting, position the user facing the direction they will walk.  Don’t force them
to make a turn as their rst maneuver.
4.9 REMOVE everything from pocket on the injured leg.  Pull pants up by the waist so there’s no sag at the crotch.

4.6 - Position the Calf Strap mounts
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4.10A

CORRECT
Shoulder width

INCORRECT
Too narrow
UNSTABLE!

INCORRECT
Too wide
Inefficient

CORRECT
Side by side

INCORRECT
Crutch foot forward

INCORRECT
Crutch foot back

4.10B

Position user as described previously in 4.10.
Position yourself in front of the user.

Adjust the Knee Platform height to the Learning
Position (see Sec 2.1)

Tip - Here’s an easy way to nd the correct height.  With
the user’s leg straight, align the lower part of the “V” with a
ppoint 1/2 to 1’’ below the user’s knee cap. If user cannot
touch ground their the injured limb, take the measurement
off of the good leg.

Tighten the Clamp bolt.

4.10 - STARTING POSITION - Before you make adjustments, start walking, or any other procedure, make sure the 
user’s feet are positioned as shown below.

FITTING THE CRUTCH TO THE USER
4.11 - Set the platform height

STAGGER

STANCE

pg 12
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Place the crutch under the user making sure that
the crutch foot is properly positioned as previously
described in 4.10.

Make the user hold on to the handle.   Advise them
that they are holding up the crutch, the crutch isn’t
holding them at this point.

Make sure the knee is fully forward on the Platform.

CORRECT INCORRECT
Adjust the Handle / Thigh
Support as high on the leg
as possible.

Next, cinch down the tension side.
Make it really tight.  Seriously.

First tighten the adjustment side of the strap.
Make sure the user’s knee if fully forward and
resting on the platform.

4.12 - PUT user on crutch

4.13 - ADJUST Handle / Thigh Supports Height

4.14 - ATTACH Knee Strap - Drape the Knee Strap over
the back of the knee and attach the Gray T lock buckle as
shown at Right.  

(Slip the Gray T Lock buckle over the T Post on the Platform
and pull back)

4.15 - ADJUST and tighten the Strap

4.15A - LENGTH ADJUSTMENT 4.15B - TIGHTEN
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Thigh Supports free to rotate Knee bend 5 degrees Feet positioned properly

4.17 - Vertically align the crutch 4.18 - Adjust and lock the Thigh Supports.

Position crutch on
user’s thigh with
thigh supports loose

Repeat the process
for the outer thigh.

Adjust INNER thigh
support rst.  Using
rm pressure, rotate
and hold against
inner thigh.  Lock
down Thumb Screw.

Move Handle / Thigh Support side to side
to achieve a 5 degree tilt (see pg 6). 
Have the user hold the crutch steady in
this position. 

Attach, adjust and tighten the Thigh Strap
and Calf Strap according to instructions in
Sec 3.2 and 4.15A, 4.15B

NOTE - Position Calf Strap as far back as
possible.

4.16 - SET vertical angle of crutch

4.19 - INSTALL and tighten Thigh and Calf Straps

REMINDERS!
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5.1 CONTROL THE PROCESS - Stand directly
in front of the user. Block their path to prevent
them from trying to iWALK on their own.

Control the process and do not allow them to
step until they are following your instructions 

5.2 EYES UP! - Most users will instinctively
look down.  Don’t allow it.  Have them look
at a distant object that is at eye level.
(Looking down makes it more difficult to
learn)

5.3 BUILD CONFIDENCE - Nervous users tend to lean
back.  This is one of the worst things to do when learning.
The sooner the user commits to putting all their weight
on the crutch, the faster they will learn.

Position yourself on the crutch side of the user, beside and
just just slightly behind them.  Put your hand lightly on their
shoulder shoulder to give them reassurance or to catch them if they 
lean back.

5.4 DISTRACTION - People tend to overthink using the
crutch, which makes it harder to learn.  The less they think
about it, the faster they will learn.  An easy trick is to distract
them through conversation.  As they’re iWALKing, ask them
about their work, families, whatever - just keep them engaged
so they doso they don’t think about what they are doing.  This is
particularly useful for “Type A” personalities.

TIPS AND TRICKS - Walking on the iWALK2.0 isn’t much different than walking on your own leg, so learning
is really easy - most people can iWALK in the rst minute (if properly tted and instructed according to this manual).
But some people present special challenges, so here are some useful tips we’ve learned.

PART 2 - LEARNING TO iWALK
SECTION 5 - BEFORE YOU BEGIN iWALK

NO! YES!
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5.5 PRACTICE BALANCE - Before taking the rst step, take ONE MINUTE to practice balance using these exercises.

Position the user as
previously instructed
in Step 4.10.

Take a couple of minutes to learn to balance on the iWALK2.0.

Placing your hands at sides, bend at the wrist until your right hand
touches your right knee.  Repeat for left hand, left knee.  Alternate
several times.

Next, put hands on front of thighs and bend at waist until you touch
your knees.  Alternate several times.

6.1 - MOST users will try to take their rst step with their crutch foot - but DON’T ALLOW IT.

A - User pushes forward on the
handle, causing signicant tilt in
the crutch, enough to make the
user feel like they will fall forward.

B - User instinctively steps
through with their good leg.
The rst step has been initiated!

C - User immediately follows
through with their crutch foot.
Repeat A,B, and C, again, and
again.  User will learn to iWALK
very quickly! 

SECTION 6 - THE FIRST STEPS (phase 1)
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walking efficiency.

7.1 GO HANDS FREE - As soon as the user gets the feel of iWALKING, instruct them to stop using the handle.

7.2 RETIGHTEN - The three straps will loosen slightly after a minute or so - retighten all three.  Watch for the
knee lifting off of the Platform - a tell tale sign of straps that are too loose.

7.3 READJUST TO MAXIMUM EFFICIENCY - Change settings from the Learning Settings to the Maximum
Efficiency settings.

7.4 PRACTICE - Within the Max Efficiency Settings, the user’s gait will become more smooth and even.
They will improve rapidly.  They are now independent and ready to regain their lives.  By tomorrow, they will feel
completely natural on the iWALK2.0.  

STILL HAVE QUESTIONS?  CALL US: (905) 238 - 7630  or  E-MAIL INQUIRIES: info@iwalkcrutch.com

SECTION 7 - THE FIRST STEPS (phase 2)
Within the rst 1-2 minutes most people are iWALKing unassisted.  From this point, they learn rapidly.
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NOTES
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